
FAQs

Where do I use Buzzyn Rewards?
You can use Buzzyn Rewards at participating stores near you. You can find a list of participating 
businesses in the Discover tab of our mobile app, or through our website www.buzzyn.com 

How do I use Buzzyn Rewards?
a. Download Buzzyn Rewards on your smartphone. Sign up and verify your email address. 
b. Visit a participating business and make an eligible purchase. Inform the cashier that you 

would like to earn rewards through Buzzyn. 
c. The cashier will present you with a QR code that you will scan from the Rewards tab. 
d. Repeat step c. to earn and redeem rewards.    

How do I know if I earned a reward?
Once you successfully scan a QR code at a participating business, a digital stamp will 
automatically be added to your rewards card in the Rewards tab. 

How do I redeem a reward?
Once you have collected the required number of stamps for the rewards program, inform the 
cashier that you would like to redeem your reward. From the Rewards Tab, select the rewards 
card, and then select redeem. You will need to scan a QR code at the register to authenticate 
your reward redemption. Display the “Congratulations” screen to the cashier.  

I forgot my password. What do I do?
Select the “Forgot Password” link on the Buzzyn Rewards login screen. We will send you an 
email to reset your password. 

Can I have multiple rewards cards at a time?
Yes, your Buzzyn Rewards account can hold as many rewards cards and coupons as you decide 
to use, from multiple businesses and across any region. 

http://www.buzzyn.com/

